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DTl Academy 2010 Winter and Spring Sessions

DTI's webinar training is quick, easy and affordable! We continue to increase our variety of
topics to add more knowledge and performance to your newsroom, advertising, accounting,
circulation and IT departments.

You'll find topics that will provide quick reviews of familiar functionality, introductions to
emerging versions, and opportunities to supplement training of new personnel or new roles in
your departments.

Check the website frequently for updated information about the new training programs we're
creating! We all like choices and our new training offerings will give you just that — new ways to
raise your expertise while leaving a lighter footprint on your time and budget.

Take a look at the DTI Academy training scheduled below. Registration information is at the
end of each application/specialty section.

Registering for webinars has never been easier! Visit our website at:
http://www.dtint.com/Services/ProfessionalServices/Webinars/ . All webinars are listed
(browse) or by application groups (left hand side). Click on the webinar title and you'll see
additional details about the webinar and be able to register. Some events have multiple dates
to choose from.

Stay up-to-date! We are updating content to the website offerings almost daily. Be the first to
know what’s happening at DTl Academy!

Did you miss a session that you wish you hadn’t? Are you ready to explore a feature that we
highlighted in the past? Not to worry! We are now offering recordings of previous sessions. Our
library is comprehensive for the “Speed” applications and is growing for Media Plus. Take a
look at what we have to offer: http://www.dtint.com/Services/ProfessionalServices/Recorded/

Technical Corner: UNIX Sessions
Central Time Zone
Approximately 90 minutes

Media Plus Unix Application Administration
Wednesday, April 7, 3:00 pm Central Time
Wednesday, July 7, 3:00 pm Central Time
Wednesday, October 6, 3:00 pm Central Time



Who Should Attend: IT help desk and DTI System Administrators.
Working with files and directories

Starting/Stopping Applications

Interims and Postalsoft

Setting up printers in the application

DTl related Progress Commands
Wednesday, February 3, 3:00 pm Central Time
Wednesday, May 5, 3:00 pm Central Time
Wednesday, August 4, 3:00 pm Central Time
Wednesday, November 3, 3:00 pm Central Time

Who Should Attend: IT help desk and DTI System Administrators.
e Databases
e WebSpeed
e Progress Basic Administration

UNIX Commands

Wednesday, March 3, 3:00 pm Central Time
Wednesday, June 2, 3:00 pm Central Time
Wednesday, September 1, 3:00 pm Central Time
Wednesday, December 1, 3:00 pm Central Time

Who Should Attend: IT help desk and DTI System Administrators.
e OS Commands/Processes
e Printing
e OS Troubleshooting

These 90 minute (approximate) sessions are billed at your support contract’s technical rate.
Please inquire when registering if you desire an estimate. For more information about the UNIX
sessions or to register, please contact support@dtint.com or register online here.




MediaPlus Circulation Webinar Sessions
Central Time Zone
Approx 90 minutes

Be sure to look at our Back to Basics offerings listed below! They are a great way
to train new hires, as a quick refresher course for your seasoned veterans or for
your managers to become more familiar with the day-to-day processes in place
in your organization.

ABC eAudit

Tuesday, February 9, 11:00 am
Tuesday, February 23, 11:00 am
Tuesday, March 9, 11:00 am
Tuesday, March 23, 11:00 am
Thursday, April 8, 11:00 am
Thursday, April 22, 11:00 am

This session provides a demonstration of how to use the new ABC export reports to prepare
your electronic Audit Bureau of Circulation submission.

Optimizing Single Copy Draw using Return Draw Analysis
Wednesday, February 10, 3:00 pm

Wednesday, February 24, 3:00 pm

Wednesday, March 10, 3:00 pm

Wednesday, March 24, 3:00 pm

Thursday, April 15, 11:00 am

Thursday, April 29, 11:00 am

Return Draw Analysis provides management a way of monitoring & managing the rate of
return of single copy outlets for a publication by categories such as geographical area,
demographic set, Single Copy Route Type, District and the like. Users find this to be an
excellent cost reduction tool. It helps them find problem areas in their single copy draw
calculations.

3.5 New Features Overview
Monday, February 8, 1:30 pm
Monday, February 22, 1:30 pm
Monday, March 8, 1:30 pm



Monday, March 22, 1:30 pm
Wednesday, April 7, 1:30 pm
Wednesday, April 21, 1:30 pm

This session provides an overview of the new functionality available when you upgrade to
version 3.5 including email alerts and notifications, campaign enhancements, draw forecasting
and suspended starts.

Alternate Publications and Products
Wednesday, February 3, 10:00 am
Wednesday, February 17, 10:00 am
Wednesday, March 3, 10:00 am
Wednesday, March 17, 10:00 am
Wednesday, April 7, 10:00 am
Wednesday, April 21, 10:00 am

This session provides a view of what is involved in setting up and maintaining Targeted
Marketing products and/or Publications to support alternate distribution products (i.e. Investors
Business Daily or USA Today). This session reviews your options and the setup, maintenance
and reporting aspects of each method.

Basics of Publishing
Tuesday, February 2, 1:00 pm
Tuesday, February 16, 1:00 pm
Tuesday, March 2, 1:00 pm
Tuesday, March 16, 1:00 pm
Tuesday, April 6, 1:00 pm
Tuesday, April 20, 1:00 pm

This session provides an overview for new users and Technical and or Circulation personnel
that don’t normally run the day’s processing but support DTI and would like to have a general
understanding of what is required to get through a publishing run including starting the
publishing day, distribution and reports, mail processing and re-setting when there are issues.

Label Studio Overview
Tuesday, February 9, 1:00 pm
Tuesday, February 23, 1:00 pm
Tuesday, March 9, 1:00 pm
Tuesday, March 23, 1:00 pm



Tuesday, April 13, 1:00 pm
Tuesday, April 27, 1:00 pm

This session provides essential setup information as Data Label, the Postalsoft tool that was
used to produce labels for Circulation, has been retired by Postalsoft. Although you can
continue to use Data Label for producing labels, it is no longer sold or supported. The
replacement product for Data Label is Label Studio. This session reviews the process for
converting to Label Studio as well as optional setup changes.

Dashboard — Getting Started
Thursday, February 4, 11:00 am
Thursday, February 18, 11:00 am
Thursday, March 4, 11:00 am
Thursday, March 18, 11:00 am
Monday, April 12, 12:00 pm
Monday, April 26, 12:00 pm

Dashboard is a tool for providing real-time Customer Service activity reporting for
Management purposes. This session provides an overview of the Dashboard module and the
basics of administrating and using the feature including dial setup, filter settings and
transaction reporting.

Targeted Marketing
Wednesday, February 3, 1:00 pm
Wednesday, February 17, 1:00 pm
Wednesday, March 3, 1:00 pm
Wednesday, March 17, 1:00 pm
Thursday, April 15, 3:00 pm
Thursday, April 29, 3:00 pm

This session provides an update on the newest features on Targeted Marketing along with
some basics of working in the Graphical Targeted Marketing module. Topics include Selection
Options, Formatting, Draw Change, Feathering and File Mapping options.

Task Management

Thursday, February 11, 11:00 am
Thursday, February 25, 11:00 am
Thursday, March 11, 11:00 am



Thursday, March 25, 11:00 am
Thursday, April 8, 3:00 pm
Thursday, April 22, 3:00 pm

Here is your opportunity to get acquainted with the new Task functionality in Graphical
Circulation. The session topics include defining Groups, Activity Codes, Task Types, Alerts,
Reporting Tools and maximizing Tasks in Customer Services.

Online Editions and Publications
Wednesday, February 10, 10:00 am
Wednesday, February 24, 10:00 am
Wednesday, March 10, 10:00 am
Wednesday, March 24, 10:00 am
Wednesday, April 14, 10:00 am
Wednesday, April 28, 10:00 am

This session provides guidelines for setting up Online and Hybrid subscription functionality.
Topics covered include Setup procedures, Customer Service Changes, iServices changes,
Migration tools and reporting changes.

3.5 Graphical Route Service Overview
Monday, February 15, 1:30 pm

Monday, March 15, 1:30 pm

Monday, March 29, 1:30 pm

Monday, April 12, 1:30 pm

Monday, April 26, 1:30 pm

This session will familiarize users with the format and functionality of the Graphical Route
Service screen.

e Route Screen.
e Account Screen.
e Draw Adjustments/Returns.

3.5 Graphical Dispatch
Tuesday, February 2, 11:00 am
Tuesday, February 16, 11:00 am
Tuesday, March 2, 11:00 am



Tuesday, March 16, 11:00 am
Monday, April 5, 11:00 am
Monday, April 19, 11:00 am

This session will familiarize users with the format and functionality of the Graphical Dispatching
screen.

e Summary.

e Dispatch.

e Mapping.

*Note this session will be approximately 30 minutes in duration.

3.5 Distribution Maintenance
Tuesday, February 9, 2:00 pm
Tuesday, February 23, 2:00 pm
Tuesday, March 9, 2:00 pm
Tuesday, March 23, 2:00 pm
Tuesday, April 6, 2:00 pm
Tuesday, April 20, 2:00 pm

This session will review the Distribution Maintenance module that allows you to manage routes
and trucks within a truck sequence using drag-and-drop functionality.

e Truck Sequence Export

e Changing Departure Order

e Splitting Routes

New Utilities in 3.5
Wednesday, February 10, 1:30 pm
Wednesday, February 24, 1:30 pm
Wednesday, March 10, 1:30 pm
Wednesday, March 24, 1:30 pm
Wednesday, April 14, 1:30 pm
Wednesday, April 28, 1:30 pm

This session provides an overview of the new utilities available in 3.5.
e Setup Utilities

Reporting Utilities

Unlock Batches

Truck Check

New Copy Utilities



New Reporting Options in 3.5
Tuesday, February 9, 11:00 am
Tuesday, February 23, 11:00 am
Tuesday, March 9, 11:00 am
Tuesday, March 23, 11:00 am
Tuesday, April 13, 11:00 am
Tuesday, April 27, 11:00 am

This session will give an overview of the new reporting options that have
e ABC
e Audit
e Management
e Carrier Account

Graphical Overview
Monday, February 15, 3:00 pm
Monday, March 15, 3:00 pm
Monday, March 29, 3:00 pm
Tuesday, April 6, 11:00 am
Tuesday, April 20, 11:00 am

For users who are looking to move to the Graphical interface, this session provides an
overview of the basic functions and processes in the Graphical applications. The Graphical
version is available at no additional cost in all current releases. Customer service is Graphical
only starting in version 3.5.

Back to Basics: ABC Reports and Balancing
Thursday, February 4, 3:00 pm

Thursday, February 18, 3:00 pm

Thursday, March 4, 3:00 pm

Thursday, March 18, 3:00 pm

Tuesday, April 13, 3:00 pm

Tuesday, April 27, 3:00 pm




This session provides an overview of the ABC reports and how to balance them on a Daily
basis to your published draw numbers. The tips provided here can help you with preparations
for your next ABC Audit.

Back to Basics: Rating Wizards
Monday, February 8, 11:00 am
Monday, February 22, 11:00 am
Monday, March 8, 11:00 am

Monday, March 22, 11:00 am
Monday, April 5, 1:00 pm

Monday, April 19, 1:00 pm

This session provides an overview of the Graphical Rates setup functionality for Subscriber
and Account Rates. Learn the basics of creating rates when you need them in an efficient
way.

Back to Basics: Account and Route Maintenance
Thursday, February 11, 3:00 pm

Thursday, February 25, 3:00 pm

Thursday, March 11, 3:00 pm

Thursday, March 25, 3:00 pm

Monday, April 12, 3:00 pm

Monday, April 26, 3:00 pm

This session provides the basic steps needed to set up and maintain home delivery and single
copy routes. This also takes users through the steps of activating and deactivating carriers on
accounts. The steps for disabling a route are also reviewed.

Back to Basics: Draw Maintenance
Wednesday, February 3, 3:00 pm
Wednesday, February 17, 3:00 pm
Wednesday, March 3, 3:00 pm
Wednesday, March 17, 3:00 pm
Wednesday, April 7, 3:00 pm
Wednesday, April 21, 3:00 pm

This session reviews the Graphical Draw Maintenance options including Returns, Draw
Adjustments, Draw Changes and Shortages. The session also covers import options for easy
loading of changes.



Back to Basics: Distribution Maintenance (Trucking) & Router Maintenance
Tuesday, February 2, 3:00 pm

Tuesday, February 16, 3:00 pm

Tuesday, March 2, 3:00 pm

Tuesday, March 16, 3:00 pm

Wednesday, April 14, 3:00 pm

Wednesday, April 28, 3:00 pm

This session reviews the Graphical Truck Sequencing feature; which allows users to easily
setup and maintain their manifest and bundle top sequencing. This session also covers the
Graphical Router setup utility for maintaining route address ranges and boundaries.

Back to Basics: Accrual Billing
Monday, February 8, 3:00 pm
Monday, February 22, 3:00 pm
Monday, March 8, 3:00 pm

Monday, March 22, 3:00 pm
Monday, April 5, 3:00 pm

Monday, April 19, 3:00 pm

This session covers the setup and running of an Accrual billing. Accrual billing is useful when
your financial close dates do not coincide with your billing cycles.

Look through the MediaPlus Circulation Webinars and choose as many sessions as you'd like,
then contact support@dtint.com or register online here.

ClassSpeed and PlanSpeed Webinar Sessions
Mountain Time Zone
Approximately 60 minutes

Basic Crystal Reports
Tuesday, February 2, 11:00 am

Who should attend: Accounting Managers, Report Creators, IT




Accurate, update information can help drive training, marketing and resource allocations in the
most productive directions. Crystal Reports can provide that information. This is the basic
course on how to set up Crystal and run simple reports.

AudienceReach Setups
Tuesday, February 7, 11:00 am

Who should attend: Advertising Managers, Web Administrators, IT

To give your online visitors the information they most want, it is important to know what they
are most interested in. AudienceReach combines information from subscribers, registered
online uses as well as casual users to give your website visitors the stories and ads that are of
most interest to them.

Braintree Credit Card Processing Setups
Tuesday, March 3, 11:00 am

DTl is introducing a new credit card processing service for use with ClassSpeed and Self
Service. We've chosen Braintree as THE solution for DTI Cloud customers. On premises
installations can take advantage of this service too.

During this webinar we’ll share all the great reasons we’ve chosen to work with Braintree and
show you how to set it up at your site.

Advanced Crystal Reports
Tuesday, March 9, 11:00 am

Who should attend: Accounting Managers, Report Creators, IT

This is the next set in creating more complex Crystal Reports including creating templates and
using the many Crystal Wizards.

The cost of the one hour Webinars is $150 per site (you can have as many of your users join
as you would like). The special 2-hour Webinars are $250. For more information or to register,
please contact Teri Mahnken, teri.mahnken@dtint.com, register online here, or call (801)
853.5000.




MediaPlus Ad Management Webinar Sessions
Central Time Zone
Approximately 90 minutes

Reverse Transfers Webinar
Thursday, February 4, 1:00 pm
Thursday, February 18, 1:00 pm
Thursday, March 11, 1:00 pm
Thursday, March 25, 1:00 pm
Tuesday, April 13, 11:00 am
Thursday, April 22, 1:00 pm

We've all done it...posted a payment/adjustment to the wrong account! DTl now provides you
with Reverse/Transfer functionality. It allows you to easily move the transaction from one
customer/invoice to another. If you'd like to know exactly how this functionality can assist your
business...sign up for this helpful Webinar in June. Here are a few of the highlights.

= We'll review the reverse/transfer process for payments and adjustments entered for the
wrong account, amount, invoice and date.

= We'll review the process for both debit and credit transactions.

= We'll discuss the Billing, Sales and GL considerations.

Rating Enhancements
Tuesday, February 2, 2:00 pm
Tuesday, February 16, 2:00 pm
Tuesday, March 2, 2:00 pm
Tuesday, March 16, 2:00 pm
Tuesday, April 6, 2:00 pm
Tuesday, April 20, 2:00 pm

This session provides a complete review of the new rating features in Ad Management
including Start and End Dates on Rating Rules, Element Based Rate Criteria, New Screen
Designs, and Multi Dimensional Rating. With the introduction of these new robust features and
enhancements, the Ad Management Rating engine becomes more powerful and flexible than
ever.



Credit Policy

Wednesday, February 10, 2:00 pm
Wednesday, February 24, 2:00 pm
Wednesday, March 10, 2:00 pm
Wednesday, March, 24, 2:00 pm
Wednesday, April 7, 2:00 pm
Wednesday, April 21, 2:00 pm

This session reviews how to make Ad Management Credit Functionality work for your
newspaper. During this session we will review Business Rules, Credit Code setup, Queries,
On Demand Credit and Reporting options.

Credit Card Encryption
Monday, February 8, 2:00 pm
Monday, February 22, 2:00 pm
Monday, March 8, 2:00 pm
Monday, March 22, 2:00 pm
Monday, April 5, 2:00 pm
Monday, April 19, 2:00 pm

This session reviews the process of Encrypting Credit Cards in Ad Management. Topics
covered include the Methodology, Setup and Security options with Encryption as well as the
Decryption process.

Short Rate and Rerate
Thursday, February 11, 2:00 pm
Thursday, February 25, 2:00 pm
Thursday, March 4, 2:00 pm
Thursday, March 18, 2:00 pm
Thursday, April 8, 2:00 pm
Thursday, April 22, 2:00 pm

This session reviews how the Short Rate and Rerate processes are completed in Ad
Management. This session covers the setup, definitions, selection criteria and menu options.

The New Aging
Tuesday, February 9, 2:00 pm
Tuesday, February 23, 2:00 pm



Tuesday, March 9, 2:00 pm
Tuesday, March 23, 2:00 pm
Tuesday, April 13, 2:00 pm
Tuesday, April 27, 2:00 pm

This session covers a brief review of new features to be released in am3.5 and the new fields
that allow period range searches and sort options. We will also review generating unique
results based on Accounts with Deposits, Credits, or Unapplied Payments only. There will
also be a tutorial on how to generate an ASCII export.

Look through the Ad Management Webinars and choose as many sessions as you'd like, then
contact support@dtint.com to sign up or register online here.

Content Publisher / Lightning Sessions
Mountain Time Zone
Approximately 60 or 120 minutes

How to Take Advantage of ‘DTl Includes’ in Your Lightning Templates
Wednesday, February 17, 11:00 am

Lightning templates and DTI tags (Lightning) - DTI tags and templates are the foundation for
taking advantage of the power of Lightning. Learn how to use DT tags to extract database
information and put it online. Learn how to access and use rules, and how to make custom
rules for custom tags.

Increase Readership/Page Views

By Incorporating Citizen Reporter and Polls in Lightning
Wednesday, March 17, 11:00 am

Increase public involvement and interest on your web site by including Polls and allowing
readers to contribute content. Learn how to set up user roles for users uploading stories and
media. Learn how to set up reader polls and how to manage and display the feedback. Learn
how to set up Citizen Reporter forms that can be used to upload reader stories, photos and
letters to the editor.




Technical Corner: Media Plus events
Central Time Zone
Approximately 90 minutes

Media Plus Advertising Upgrades
Wednesday, April 14, 1:00 pm —Central Time
Wednesday, July 14, 1:00 pm —Central Time
Wednesday, October 13, 1:00 pm —Central Time

Who Should Attend: IT help desk and DTI System Administrators.

e Upgrade and Installation of the MediaPlus Classified/Display System.

e Upgrade and Installation of the MediaPlus Pagination/Layout System

e Upgrading the software and scripts, using SQL compare, download and test directories

Media Plus Advertising Performance and Troubleshooting
Wednesday, February 17, 1:00 pm - Central Time

Wednesday, May 19, 1:00 pm - Central Time

Wednesday, August 18, 1:00 pm - Central Time

Wednesday, November 17, 1:00 pm - Central Time

Who Should Attend: IT help desk and DTl System Administrators.

Network speed and performance

SQL - database fragmentation and statistics, more

Server — monitoring disk space, disk fragmentation, more

General Tips — problem causers, defining problems, troubleshooting techniques, error
logs

Media Plus Advertising Hardware Setup and Maintenance
Wednesday, March 17, 1:00 pm — Central Time

Wednesday, June 16, 1:.00 pm — Central Time

Wednesday, September 15, 1:00 pm — Central Time

Wednesday, December 15, 1:00 pm — Central Time

Who Should Attend: IT help desk and DTI System Administrators.
Server Files and Directories

Server Versions and Settings

Databases

User Settings




Workstation Files and Directories

Workstation Versions and Settings

Proofing, Request Monitor and Winfax workstations
Network

These 90 minute (approximate) sessions are billed at your support contract’s technical rate.
Please inquire when registering if you desire an estimate. For more information about the Media
Plus Advertising Technical sessions or to register, please contact support@dtint.com or
register online here.

MediaPlus Advertising Webinar Sessions
Central Time Zone
Approx 90 minutes

iIServices — Create Simple Display Ads
Wednesday, March 31, 1:00 pm

You can build more than just “classified” ads in iServices. You can also create ad templates for
building business cards, real estate ads, and other simple display ads using form-based order
entry. This session will show you how to create these ad formats using iBuild and apply them
in an iServices environment.

February’s Webinar of the Month — Just $99!

iIServices — Setting Up a Free Ad Site
Wednesday, February 24, 1:00 pm

Free ad sites are very popular in most markets. It is quite easy in iServices to setup free ad
booking, and apply upselling tools to entice customers to upsell. This session covers the steps
and features covering free advertising.

Back to Basics — MediaPlus Account Receivables, Part 2
Tuesday, February 9, 1:00 pm

The following webinar reviews the basics of the accounts receivables maintenance and
functionality.



e Explain the Transaction codes and the GL accounts
e Explain the Invoice update module
e Questions

Back to Basics — MediaPlus Account Receivables, Part 3
Tuesday, March 9, 1:00 pm

The following webinar reviews the basics of the accounting receivables.

e Review the different reports in AR
o Deposit List, Aging List, Statement and More
e Questions

MediaPlus Account Receivables — Collection Letter
Wednesday, April 21, 1:00 pm

This session provides guidelines for setting up Collection Letter.

Business Rules Configuration
Defining Collection Letters
Requirements for letter processing
Producing Collection Letters
Questions

MediaPlus — E-tear sheets and Template
Tuesday, February 16, 1:00 pm

This session will provide detailed information on the ability to send tear sheets by email in
Display and Classified Advertising. It will also review new function of the templates. We will
discuss setup and testing of the configuration.

MediaPlus Account Receivables — Statement and Invoice by Email
Tuesday, March 23, 1:00 pm



This session will provide detailed information on the ability to send statements and invoices by
email. We will discuss setup and testing of the configuration. Topics of discussion will include:

. Configuration, setup of the Business Rules
. Contact Setup

. Examples and testing

. Common Errors

. Questions and Discussion

MediaPlus —New Classified/AR Features in 8.10
Call or submit online registration form to schedule

This session provides an overview of the new functionality related to Classified Advertising
available when you upgrade to version 8.10

e Classified: Ad Entry, Ad Management Interface, Broadcast Email, Combo and
Packages maintenance, Contract Auto-Renew, Production Export, Rating, security and
even more.

e Account Receivables: Circulation Integration, Payment Authorization, prepayments and
more.

e Other Modules: Task System, Template, Report Plus, Reporting, Security and more.

e Questions

MediaPlus —New Display/AR Features in 8.10
Call or submit online registration form to schedule

This session provides an overview of the new functionality related to Classified Advertising
available when you upgrade to version 8.10

e Display: Ad Entry, Contracts, Discount and Surcharge, Import Ad Placement,
Production Ticket, Repeat Discount and more.

e Account Receivables: Statement, Payment Authorization and more.

e Other Modules: Task System, Template, Report Plus, Reporting, Security and more.

e Questions



MediaPlus Display Advertising 8.10 — Space Availability for Sections
Call or submit online registration form to schedule

This session will inform how to use the feature and how to do the setup.

What is the space availability?
Configuration

Ad status “Hold for Position”

Space availability validation and viewer
Security

Questions

MediaPlus Classified Advertising 8.10 — Production Extraction
Call or submit online registration form to schedule

This session provides an overview of the classified Production Extraction, including the new
XML export available as of 8.10.

MediaPlus Classified Advertising 8.10 — Ad Proof Using Stylesheets
Call or submit online registration form to schedule

This session will explain the new ad proof using stylesheets and the setup of the feature.

What is proofing with Style Sheets

Reviewing old method versus new proofing method
Features and Benefits

Components of the solutions

Questions

MediaPlus Classified Advertising 8.10 — Broadcast Email for Call Back
Call or submit online registration form to schedule

This session will explain the new Broadcast Email for Call Back feature and how to do the
setup.

What is the Broadcast Email for Call Back
Setup to be completed

The Email Template

Questions



MediaPlus 8.10 — Contract Auto Renew
Call or submit online registration form to schedule

This session will explain how to use the new feature Contract Auto Renew for both Classified
and Display.

e What is Contract Auto Renew
e The setup to be done
e Questions

iBuild 8.10
Call or submit online registration form to schedule

This webinar is useful to people who are upgrading to the 8.10 version and have used iBuild
functionalities already. New users will learn how to work with iBuild.

e A quick reminder on the iBuild functionality

0 Scripts, Objects and Formulas
e New features of 8.10

0 Only on mode (Style sheet/Object), iBuild Item and Proofs
e Comparison between 8.9 and 8.10 on how to update

o Scripts and Formulas

iIServices — New Features 8.10
Call or submit online registration form to schedule

This session is addressed to sites that already have worked with the iServices application.
New features will allow a client to be more independent. Clients who are new to this application
can also gain knowledge from this session.

Authenticate Web Services
Force ‘New Today’ Flag
Address Cleansing

DTI Photo Uploader
Dynamic User Interface
Questions



iIServices — Dynamics Script Pages — User Interface
Wednesday, April 7, 1:00 pm

This session provides information on how to setup the User Interface functionality for
iServices.

Field Order, Appearance and Availability
Web Site Configuration

Modify Fields

Questions

MediaPlus Account Receivables — Credit Plus
Wednesday, April 14, 1:00 pm

This session provide information on how to setup and use the Put into collection and the credit
check functionalities.

Look through the MediaPlus Advertising Webinars and choose as many sessions as you'd like,
then contact support@dtint.com or register online here.

Start planning now for the events you want your teams to attend later this Winter and Spring.
Increase your DTI knowledge and skills to improve operational efficiencies and capture all of
the revenue and service opportunities you can. We hope you will join us.

Our goal is to meet your training needs in a cost-effective, topic-pertinent and time-sensitive
manner. Please let us know if there are topics you'd like us to present — the DTI Academy
Webinar training team would love to hear from you! Please contact Teri Mahnken, Director,
Professional Services, by email: teri.mahnken@dtint.com or phone: 801-853-5000.




